CSL family pleads for plumbing relief
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The Smilovits family is pleading with the City of Côte St. Luc for relief after, they say, excavation and plumbing work resulted in a blockage of their plumbing system.
The family is also considering some sort of legal action.
Tal Smilovits, daughter of Malka and David Smilovits, wrote to the city that the excavation work was conducted this past July and August by CSL “on the public portion of my property line...on the street and on the right side of the lawn” and completed “without prior notification or consent, which I understood to be city jurisdiction.
“However, shortly after this work, my household experienced a complete blockage of our plumbing system. Following the incident, I contacted Dr. Drain, a licensed plumber, who performed an inspection using a plumbing snake. The plumber thoroughly examined the pipes on my property and confirmed that the blockage was encountered precisely at the city line. As soon as the snake reached the city’s portion, the plumber halted the inspection, indicating that the obstruction is beyond [the] property line and falls under the city’s responsibility.”
The letter to the city added that the family had no choice but to “authorize additional work to restore functionality, incurring costs that should not fall under [the family’s] responsibility.
“This situation has had a particularly serious impact on my household,” Tal Smilovits added in her letter. “My father suffers from multiple myeloma and recently survived a stroke. Without a functioning plumbing system, he had and has no way to use the bathroom safely or hygienically. Given the urgency, I did everything in my power to resolve the issue immediately—spending over $10,000 to repair something that, based on the evidence, did not need to be repaired.”
The family, which provided CSL with videos and documentation, is asking that the city “acknowledge and take responsibility for the sewer line failure on the public portion of the property, and reimburse or credit the costs incurred for the necessary inspection and emergency repair work.
“My family and I have been proud residents of CSL for over 50 years, and we have never encountered a problem of this nature until now.”
Malka Smilovits told The Suburban that CSL informed her that “the portion of the sewer line located beneath the sidewalk and street falls under my responsibility.
“According to three professional plumbers I’ve consulted, it’s very likely that damage occurred to the plumbing system during that excavation. Since then, we’ve been experiencing significant plumbing problems.”
At the time Smilovits communicated with The Suburban, she said that ”sewer water is backing up into our basement shower and toilet, making it impossible to use the basement bathroom or washer.
“This situation has caused considerable distress, particularly for my husband, who suffers from ongoing gastrointestinal issues following chemotherapy and a stem cell transplant for multiple myeloma. He needs frequent access to a functioning bathroom, and this problem has created a serious hardship for us.”
Councillor Mitch Kujavsky, who the family has known for many years, told The Suburban that he had a situation similar to that of the Smilovits family, and he had to foot the bill for the repairs. He also disputed the findings of the plumbing companies, and added that the city is helping to guide the family on the best way to approach their insurance company with a claim.
“The sewer pipe belongs to the homeowner all the way from the home to the city connection,” he said. “Even though the sewer pipe goes past the property line...connects to the city main, it’s all privately owned. I found that out the hard way when I owned a house on Smart” when a sewer collapsed.
Regarding the claim that work was done without the family being informed, “I think that relates to a different job.
“They think an excavation that happened a few months beforehand to change what I believe to be a lead or leaky pipe excavated a few feet above the sewer pipe. It wasn’t heavy equipment. They think that work caused the sewer pipe to break below that. I don’t see it...it’s possible, but it’s up to them to prove it....The city doesn’t believe it’s at fault.
Kujavsky sympathized, saying he knows the father is a cancer survivor and this sort of situation is the last thing they need to deal with.
“Unfortunately, it’s the private side. I explained to my wife, ‘if your kitchen sink stops working, do you call the city to unblock it?’ Of course, not, because it’s a private kitchen sink. It’s the exact same thing with a private sewer pipe, they have to deal with it. I’ve been there.” n

