Oberman presses feds for answers on Israel as birthplace

By Joel Goldenberg
The Suburban

Lawyer Neil Oberman is giving the federal government 10 business days from Nov. 27 to provide proper answers as to why staff at the Complexe Guy-Favreau passport office initially refused this past Nov. 10 to designate Israel as his client’s place of birth on her Canadian passport.
After Anastasia Zorchinsky of the pro-Israel student group StartUp Nation pressed employees as to the policy, they ultimately relented and designated Israel as her birthplace, next to her city of Kfar Saba, which is within Israel’s pre-1967 borders. Oberman also intervened at the time and the Institute For Public Affairs provided guidance.
In a Nov. 27 letter to Cliff Groen, Associate Deputy Minister of Employment and Social Development and Chief Operating Officer for Service Canada, Oberman wrote that unless proper answers were forthcoming, his client will file complaints under the Canadian Human Rights Act, to the Federal Ombudsperson for Service; and file an application for judicial review before the Federal Court.
Asked about the incident at the passport office, Immigration, Refugee and Citizenship Canada told The Suburban that “while we cannot comment on specific cases due to privacy considerations, we can confirm the city of Kfar Saba can be printed in Canadian travel documents with Israel as the country of birth. The Passport Program’s place of birth policy is in alignment with Canada’s international policies.”
Oberman’s letter to the federal government said its replies “did not address, in any substantive or meaningful manner, the specific questions and disclosure request set out in my correspondence of Nov. 12, 2025.
“It also provides no explanation, no accountability and no corrective action regarding the conduct of Service Canada staff during the processing of the passport application on Nov. 10, 2025.”
Oberman had asked the government to produce a written policy or directives regarding a place of birth in Israel, whether in disputed or non-disputed areas, a list of cities “employees claimed exist to determine whether a birthplace must be inscribed under ‘Israel’ or ‘Palestine’, disclosure of the training curriculum and operational guidance administered to frontline staff, and confirmation of a formal administrative review of the incident.”
The lawyer said the federal government’s reply “does not provide, reference, or identify a single policy document, operational bulletin, directive, or training module responses to the above.”
Oberman added that the federal government did not offer an explanation for contradictory statements by the passport office’s staff regarding the Israel designation policy, no apology was given, and there was no indication of any corrective action to come.
Oberman wrote that “your correspondence admits that staff may have caused some confusion, that Service Canada must regularly review operational tools, that changes to policy occurred recently, and that certain city- country combinations have unique inscription rules.
“Yet you provide no explanation for why your staff were unaware of these rules, invented rationales having no basis in policy and provided information that directly contradicted both the Passport Program and Immigration, Refugee and Citizenship Canada guidance.” n

