Old Brewery Mission launches second mobile clinic

The Old Brewery Mission has had a mobile health clinic out on the streets of Montreal for the past two years. Just last week they announced the addition of a second unit.
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The Old Brewery Mission has had a mobile health clinic out on the streets of Montreal for the past two years. Just last week they announced the addition of a second unit. The new one was introduced to the media last week, but it won’t actually be on the road providing services with its partner until January.
The mobile units are powered by Telus. The mission calls them “an important step in expanding community services.” There are 10,000 people experiencing some form of homelessness in the province of Quebec. Nearly half of them live in Montreal or its surrounding areas. In fact, the number of homeless people in the Montreal area has gone up by 15 percent in the last year and half. Having two units on the road means the Old Brewery Mission will be able to help more people in more places, says Mila Alexova, who is the mission’s clinical manager of proximity services.
Officially, the units are referred to as mobile clinics, but Alexova explains they are called the Old Brewery Mission’s Mobile Team, and they provide a kind of extension of the mission, providing services to those who don’t need or want to go to a shelter, or who don’t have access. “Anything that you can offer in an office within psychosocial intervention,” Alexova explains, is what they offer in each of the mobile clinics, like RAMQ card applications, renewals, income tax services, as well as referrals for housing, shelter, and treatment.
They also offer consultations with a nurse, but that’s on a limited schedule.
They are not mobile warming centres, although clients can take their time to warm up and have a coffee and a snack while using the services provided, which is nice to know as temperatures dip to below -20 degrees Celsius on some nights.
Each unit is kind of like an office on wheels. There is a medical cabinet on board, wifi, heating, and a consultation area. And the units are equipped with essentials for those cold nights, with a supply of hats, gloves, socks, and such to give out to those who need them.
The mobile clinic is on the road from 9 a.m. to 5 a.m. Monday to Friday, all year round. The fact that they are mobile does not mean that they roam around the city. Rather, they are at different locations each day “so that people who occupy the public space know where to find us,” Alexova explains. For example, on Mondays they are in the vicinity of the Old Brewery Mission headquarters, on Thursdays they are at Beaudry and Papineau metro stations.
It can get busy. And at times there might be lineups or wait time. If that is the case, Alexova says, they may have to refer those waiting to a different location on a subsequent day.
“With this second mobile clinic, we are strengthening our capacity to meet the most vulnerable people where they are, and to offer them personal and practical support,” says Old Brewery Mission CEO James Hughes. “We can now further connect with this population and work to find solutions that preserve dignity.” n



