CDN-NDG, CSL, and Mo-West deal with more than 48 hours of frigid darkness

Late Monday morning, more than 48 hours after the electricity failure that plunged three communities – Cote Saint Luc, Montreal-West, and the borough of CDN-NDG – into frigid darkness, there were still in excess of 700 Hydro-Quebec customers Cote Saint Luc who were still without electricity. An equipment failure at Hydro-Quebec’s Hampstead Substation was the source of the failure, which occurred Saturday just after 10:30 a.m., almost as soon as the cold snap started.
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Emotions were mixed between community closeness, frustration, and anger. Several businesses, and homeowners who did not lose power, opened their doors to those who did. Natty Ko, owner of the 1923 barbershop at 98 Westminster North in the Montreal-West Village, opened the shop early Sunday morning, providing coffee, tea, and snacks.
Others expressed frustration either at Hydro-Quebec for letting something like this happen, or at community leaders for not doing enough.
Unfortunately one woman, a 66-year-old resident of Montreal-West, was found dead in her home on Hudson Avenue near Radcliffe Road. It is still not known whether the power outage played a part in her death.
When it became clear that the outage was going to last longer than expected, with thousands of homes without heat in frigid temperatures, the CDN-NDG borough opened up the Cote-des-Neiges Community Centre as an overnight shelter to serve its residents, along with residents of Cote Saint-Luc and Montreal-West.
“Our CDN-NDG borough services opened a half dozen day shelters and one big overnight center to offer warmth, clean bathrooms, recharging plugs, and snacks to those who needed it,,” said borough councillor Peter McQueen (Notre-Dame-de-Grâce), “and NDG community volunteers like New Hope Seniors Center and NDG Community Council went door to door to tell elderly or vulnerable residents about these options, and to offer free transport to the shelters. I and all of NDG thank them wholeheartedly.”
Cote Saint-Luc Mayor David Tordjman went around his own community with security staff doing wellness checks. Tordjman had posted several videos to his and the city’s social media letting residents know about the availability of the community’s library and Aquatic and Community Centre (ACC) during the day, and, when it became available, the CDN-NDG shelter overnight. He explained to The Suburban that the ACC was also affected by the power outage, running on an emergency generator, so it could not function as an overnight shelter. The situation, Tordjman told The Suburban on Sunday evening, was “not normal on many levels, but we are working out best plans to ensure everyone is safe.” The City was providing shuttles from the ACC to the shelter in CDN-NDG.
The next day Tordjman said he was “very proud of how our community and staff handled a difficult situation.”
“Neighbours truly came together,” he said, “with many opening their homes to friends and family, and local synagogues offering warm spaces, assistance, and volunteers to support those in need.”
The Town of Montreal-West, along with its mayor, Jonathan Cha, took some criticism for being less visible, with fewer updates on its website and social media. It, too, had opened its town hall to residents as a warming shelter and charging station until 10:00 p.m. Sunday night. Cha was out in the community with firefighters and police, knocking on doors. But posts to the Town of Montreal West Residents Facebook page were critical of the town’s response to the crisis. “The Town continuously monitored the situation and followed all the required actions outlined in the Emergency Measures Coordination Centre’s intervention plan,” Cha told The Suburban. “I commend the resilience and spirit of solidarity shown by the entire community.” n

