Royalmount bans dogs
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I visit the Royalmount megacentre fairly frequently as it is a great place for mallwalking, especially in the winter. I enjoy its eateries. In fact, I said something that pleasantly surprised one of the top Royalmount officials during a media event for its first anniversary.
He asked the journalists and other guests, how often do you come? I said “two or three times a week” and he had a big smile on his face.
I don’t go quite as often now, but I still try to visit once a week, and it has been overall a pleasant experience. With one exception.
The poop on the floor.
During my mallwalk, I’ve had to be careful — I had frequently seen many people walking their dogs, usually chic breeds. I love dogs, I far prefer them to cats, but I did not enjoy seeing the results of their prior eating on the mall floor. That meant I had to keep an eye out while walking and listening to my music on headphones.
One time, I saw a dog in the process of pooping, while its owners, a couple, just stood there laughing. To make matters worse, they just left the poop on the floor and walked away, obviously thinking an employee would pick it up. Thankfully, some other conscientious owners pick their dogs’ poop up.
But really, a mall is no place to have to watch for poop while shopping — we all know, in general, how hard it is to, in the immortal words of the Rolling Stones song Sweet Virginia, “scrape the s--t right off your shoes.”
Over time, I’ve heard that there had been complaints from some shoppers. Then, on March 25, I went to Royalmount and was surprised to see not one, but several, signs banning dogs, and other animals, in very prominent spots.
Royalmount also posted on Instagram “it is with great regret that we share this announcement — we have always loved welcoming dogs as part of our community. Over the past few months, we have unfortunately noticed a significant increase in situations related to hygiene, particularly due to repeated instances where the animals’ [product] were not picked up, sometimes in difficult conditions, making it impossible for our teams to clean them adequately.
“These situations have had a direct impact on the cleanliness of the premises and on the essential hygiene standards for the well-being of all. This reality has forced us to make a decision to protect the health and safety of our community, especially for young children and families. In this context, we have made the decision to no longer allow dogs on the site. We sincerely apologize and understand that this may be disappointing. Thank you for your understanding and your kindness.”
Minutes after I saw the signs at Royalmount, I saw a group of people with a dog, and informed them of the new prohibition. A man who had the dog on the leash started to say something in French, and another person said the canine was a service dog — it did have a sweater of sorts saying “best friend”. I pointed out that the sign does not mention any exceptions, and then continued on my mallwalk.
About a half-hour later, the man with the dog approached me, somewhat angrily.
He asked, in French, if I squealed on him to security. Obviously, he had been approached by mall employees. I told him I did not — I wasn’t that vexed about his pet, especially if it was a service dog. I would not have been as sympathetic if it was just a regular pet.
“But there are lots of signs around prohibiting dogs,” I pointed out to him.
He walked away, not too happy.
The next day, I met a retired couple walking their dog in the mall — the husband and wife, both U.S.-Canada dual citizens who did not want to reveal their names, told me they were aware of the prohibition. But they were also disheartened that some irresponsible dog owners have spoiled it for everyone else. Their dog has a tag explaining it is needed for the husband, who is visually impaired.
They were even more gloomy about the current political atmosphere, feeling that the deaths of two Air Canada pilots at La Guardia in New York City was overshadowed by the language controversy involving Air Canada CEO Michael Rousseau, who expressed his condolences in English only, causing one of many Quebec furores over linguistic matters.
“Relax, people,” the wife said of the current atmosphere, whether it’s language battles or dog prohibitions. “Stop generalizing! Every time something good happens, it’s ruined!”
One can sympathize. Still, it seems I do not have to keep looking at the floor when I do my mallwalk. n



