Walmart store closures surprising and not surprising
 
There are a few certainties in life — death, taxes and long lines at any McDonald's location. And yet, after decades at Place Vertu in St. Laurent where there was never a day without a long line for a Big Mac, coffee, or Filet-O-Fish, the popular outlet suddenly closed. 
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There are a few certainties in life — death, taxes and long lines at any McDonald's location. And yet, after decades at Place Vertu in St. Laurent where there was never a day without a long line for a Big Mac, coffee, or Filet-O-Fish, the popular outlet suddenly closed. The reason was utterly mystifying, but I did hear from a source that the franchisee also owned a standalone McDonald's within walking distance, so the Place Vertu outlet might have been considered to be superfluous.
Another behemoth was Bed, Bath and Beyond, mostly based in the United States and in parts of Canada, but not in Quebec. All of their locations closed in recent years due to plunging revenues and likely because of competition from online giants like Amazon. On that point, ironically, a massive B,B and B store at Sawgrass Mills in Florida, was, as of last December, now a rather pathetic, much reduced in size store selling Amazon leftovers at different prices each day.
Then, this past January on an especially frigid day, I was shopping at the longstanding Maxi store at Carrefour Angrignon in LaSalle when something caught my eye. Some of the shelves were nearly empty. Suspicious, I asked a cashier about the future of the store. She said, to my shock but not complete surprise, that the store was closing in February. The reason, I was told, was that funds did not want to be spent on a refurbishing of the store, which was not very modern looking. Also, in my estimation, the store was kind of superfluous as there is a much more modern looking Maxi across the street in the power mall that includes one of the larger Walmart stores in the Montreal area, Giant Tiger, and some other stores.
And now we come to Walmart. The news recently came that the Walmart store at Plaza Côte des Neiges is set to close June 19, along with a Pointe-aux-Trembles store that will close June 26. The reasoning from the Walmart Canada corporate office was, as first published in the media, a little vague, as many of these closure announcements are. Spokesperson Steeve Azoulay said, "[The closures] are part of our ongoing efforts to ensure we respond to the evolving needs of our customers and position our company for continued growth in Quebec."
But Stephanie Fusco, senior manager of communications at Walmart Canada, was more specific, telling The Suburban, "This fiscal year, we’re planning to invest over $150 million in Quebec  to open our relocated Sherbrooke Supercentre, and renovate 18 stores across the province, and improve the customer experience.
"We’re always focused on how to best serve our customers, including evaluating our store footprint and formats across the country. As part of this ongoing review of our store strategy, we’ve made the difficult decision to close the Pointe-Aux-Trembles and Côte des Neiges stores in Quebec... We remain deeply committed to the Quebec market and have plans to open new stores in the province as part of our planned $6.5 billion investment in our store and supply chain footprint."
The point about store footprint falls in line with a theory we heard from another Walmart source: that Walmart's future plans for its stores are not compatible with Plaza Côte des Neiges. Some Walmart stores are attached to malls, as the two stores about to close are, but many are standalone structures. The decision to close the Plaza Côte des Neiges location is both unsurprising and surprising.
When that Walmart first opened in 2012, I went on opening day and was a little dismayed at the size of the store compared to all the other Walmarts I've been to. Of course, those were mostly standalone stores, but there were also larger ones that were attached to large shopping centres.
When it comes to my personal shopping, the Plaza Côte des Neiges store is great convenience-wise as it is 10 minutes away from where I live by car.
But it is also lacking in some products, at least some of the ones I choose, which has forced me to gravitate to the larger Jean Talon locale.
I also know that the Plaza Côte des Neiges store was plagued by shoplifters, forcing the store to reconfigure how customers exit the store. But, on the other hand, numerous supermarkets are plagued by shoplifters, sometimes on a daily basis.
One can surmise that superfluousness is a factor in the Côte des Neiges closure, as the Jean Talon locale is not far away. But that can be countered by the amount of customers I see at Plaza Côte des Neiges whenever I'm there — there is almost never a time when there aren't rather huge lines at the cash and self-checkout areas.
This is a big loss for Plaza Côte des Neiges, whose interior has been modernized as of late, including an elevator that travels short distances between floors so that it can stop at the two garage levels. 
The result of this, aside from a huge loss for consumers living in and around the Plaza Côte des Neiges area, is that the Fu Tai Asian food store, already massively popular, will likely become even more so.
Still, hopefully, something will replace the Walmart space, just as some former Bay locations spaces have been, at least partially, filled in various malls. Also, a new Marshalls store is being built at the downtown Eaton Centre, set to open this fall, even as Winners — part of the same company TJX — is already nearby at Place Montreal Trust.
So there is reason for at least some optimism in terms of Montreal shopping.



