Do you feel safe in the Metro?

It has been over two months since Fatma Chouikha was attacked on the platform of the Lionel-Groulx Metro station. On February 20, she was minding her own business, putting in her earbuds, when she was punched in the back of the head by an assailant who disappeared into the crowd.
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Her story sparked Montrealers’ concerns about safety in the Metro system.
Reports put out toward the end of last year just weeks after Soraya Martinez Ferrada was elected mayor showed that violent crime in the Metro more than doubled in the decade between 2015 and 2024, hitting a peak in 2023.
The mayor had committed, at the time, to increasing the number of constables in the Metro, and to tackling the homelessness crisis as well as the drug crisis.
Despite an apparent 15 percent rise last year in the number of assaults reported in the Metro, most of the people The Suburban spoke with say they feel safe underground.
Sari Goffman is a West Island resident who takes the Metro anytime she ventures into the city. “I feel totally safe,” she says. “I’ve taken the Metro at different hours of the day and night. Could be because I’m 56 with an attitude,” she says, but she has never had any issues.
LaSalle resident Maureen Donato says that she, too, feels safe most of the time. “There was one time in the last year when a passenger was shouting and I felt unsafe enough to get out at the next stop and move several cars down.”
Jennifer Asano, who is also a LaSalle resident, says she feels safe most of the time, despite some incidents that left her shaken. “There’s a lot of sexual harassment, people yelling at me, and just last month someone spit water or something on me and my friend. So I should feel more scared than I do. I am nervous,” she says. “But probably not as scared as I should be.”
Bruna Sabaz, on the other hand, has never fallen victim to crime in the Metro system, but feels scared just the same. In fact, she hasn’t taken the Metro in 10 years because of her fear. She used to stick close to the wall when she walked on a Metro platform “so I wouldn’t be pushed onto the rails.
“Maybe the Metro has more security now,” she says. But just the idea of being underground frightens her.
Kathryn O’Dell feels the same way. “On the Metro there are some very unsavoury people who make me nervous,” she tells The Suburban. “Mind you,” she adds, “there are some very nice people who seem to want to help you.” Once when two men were harassing her and friend, O’Dell says, “another man stepped up and put himself between them and us.” n



