Feds provide $800,000 grant for CSL seniors project

The federal government has provided the City of Côte Saint Luc with an “integrated support system for vulnerable seniors” through the Canada Economic Development for Quebec Regions (CED) program, the city announced.
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The federal government has provided the City of Côte Saint Luc with an “integrated support system for vulnerable seniors” through the Canada Economic Development for Quebec Regions (CED) program, the city announced.
The project is led by Tanya Abramovitch, CSL’s Chief Strategy and Transformation Director.
The latest development represents the second phase of 2019 CSL’s VillAGE Initiative entry into the Canada-wide Smart Cities Challenge, which did not win but garnered a $250,000 grant and landed in the top-10 of national entries. The effort was spearheaded by former CSL councillor Dida Berku.
In 2021, the Quebec government provided $1 million to researchers to look at a follow-up to the initial VillAGE Initiative, the Living Lab, to “create Smart homes for seniors, [and] connect it to tele-health and a healthy community eco-system.”
The new federal grant is for VillAGE Initiative, Phase 2, reflecting the result of the four-year study, conducted in partnership with the Université de Montréal and Université de Sherbrooke.
“Municipal governments across the country are coping with increased social needs from seniors,” stated CSL mayor David Tordjman. “This program will add new personnel and programs for our residents, which will have a direct impact in their lives, and quite possibly influence how many health and social services are offered across Canada in the years to come.”
The $800,000 federal grant will “fund the creation of a network of new services, including a dedicated social worker, an occupational therapist, staff training, and digital literacy programs. It will help vulnerable older adults get the support they need to live at home.”
The research “confirmed that existing formal services are not sufficient to meet seniors’ daily living needs... older adults were using city resources, including EMS, for non-urgent social needs such as meal preparation or mobility assistance.”
As well, “communication needed to be improved between the city’s EMS first responder service and the CLSC, with EMS responding to calls that were actually unmet social and community needs.”
The solution to the gaps was the “telemonitoring of activities of daily living to help older residents remain at home. Telemonitoring uses home-based sensors to track seniors’ daily activities, such as sleep, meals, outings, and hygiene, to identify non-urgent social or community needs (for example, meal services, visits, outings, or hygiene support).”
This federal grant involves the creation of a “Community Support Service with the engagement of a social worker for people with psycho-social issues; a Prevention and Support Service through the engagement of an occupational therapist, to assist with home adaptation and the Activities of Daily Living (ADLs); a new system within the city and with community and health partners to establish new processes and fill in service gaps,” and other initiatives.
The expected result is that “residents will know who to contact to help them navigate their situation. Instead of feeling helpless in the face of a complicated system, they will find help earlier. Older adults who live alone will have an ecosystem around them where they previously did not. Isolation will therefore be reduced and the probability of receiving care increased.”
Mount Royal MP Anthony Housefather stated that “by supporting the second phase of Côte Saint-Luc’s smart cities project, our government is contributing to the deployment of concrete technological infrastructure that enhances the safety and independence of seniors.
“This initiative not only modernizes local processes, it also strengthens the municipality’s capacity to provide sustainable, connected support to its most vulnerable citizens.” n



