


Hampstead to institute infraction warning process

Hampstead will begin a system in which a warning is given and then recorded for a bylaw infraction before a ticket is issued, Mayor Jeremy Levi told the October town council meeting.
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Hampstead will begin a system in which a warning is given and then recorded for a bylaw infraction before a ticket is issued, Mayor Jeremy Levi told the October town council meeting.
Levi was responding to a longtime resident and emergency physician who came to the meeting almost straight from his flight from Northern Quebec, where he treated members of the Indigenous community.
The resident said that his wife told him he just received a registered letter containing a ticket from the town's Public Security department for $83, alleging he failed to close his recycling bin at all times last July.
"I couldn't believe what I was reading," the resident said, adding that he posted about the issue on Facebook. "About 10 people wrote back to me, either on the Facebook group or personally, to tell me that they, too, have received these registered love letters in the amount of $83 for various infractions."
The resident said he was home on the day of the alleged offence, and no one from the town had communicated with him.
"Instead of someone coming to have the decency to tell me the state of the recycling bin, someone spent taxpayer dollars to send me a registered letter over this, no warning, no email. [The town] knew where to find my name and address and how to send me a registered letter, but no one could send me an email?"
The resident added, "what kind of petty operation is this, Public Security driving around, flagging people for alleged unclosed bins, without giving warnings?
"How are you going to institute change to your residents? We voted for you guys. This is what I have to worry about? The state of my recycling bin when I'm on shift in the ER? I did not come here to hear about bylaws and protocols and how things work. I want an answer based on respect, humanity, and decency."
Levi said infractions are coordinated through the City of Montreal.
"Some tickets are coming directly from the City of Montreal, and some are delivered as well."
The offence, the mayor added, is "part of our by-law.
"Now, we have a tolerance for certain things when it comes to our by-laws. Not strictly, stringently adhering to it at every single level, but it has to be applied equally and fairly consistently."
Levi further explained that if the resident received a ticket, it was likely after a neighbour or neighbours complained.
"We frequently get complaints over this particular issue, because it causes animals to come into the garbage, bringing the garbage and food exposed everywhere. It goes both ways, whether it's recycling or garbage, same thing."
The mayor said it is a good idea to formalize a reported warning process.
"Before somebody gets a citation like this, it will be in the system that this homeowner received a warning to know what the by-law is. I agree with you, if you were never warned, it is unfair, it's unfortunate. But if a neighbour complains, and then we issue that warning to the homeowner, then the second go-round, I think there is an expectation to receive a citation. What are we supposed to tell neighbours who keep their house nice and clean? I'm not trying to personalize this, but there are situations around town where people just really are not clean with their garbage."
The resident said that was not true in his own case.
"I don't dispute that," the mayor said. "But from our perspective, we just have to apply the by-laws consistently and fairly across the board."
The resident asked for clarification.
"So, just to understand, going forward, there will be a warning system in place for residents before getting a ridiculous, frivolous ticket? I spent a lot of time in university. I did not know that this was a ticketable offence."
Levi replied, "I can appreciate that, and that's why we are going to institute that to record a warning process."





