


NDG's Queen Elizabeth Health Complex turns 30

After 30 years serving its community and beyond, can the Queen Elizabeth Health Complex really be considered Montreal’s best-kept healthcare secret?
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After 30 years serving its community and beyond, can the Queen Elizabeth Health Complex really be considered Montreal’s best-kept healthcare secret?
Absolutely, says Executive Director Irene Tschernomor. As a not-for-profit with no government funding, “we never really had the money for marketing to increase the awareness.”
Yet in any given year at least 350,000 patients pass through its doors for urgent and primary care, family medicine, imaging, mental health, and other services.
The Queen Elizabeth Hospital, as it was known prior to 1996, served the residents of Westmount and NDG. A year earlier, the Parti Québécois government under Jacques Parizeau made a series of cuts leading to the closure of several Montreal hospitals, including the Queen Elizabeth, even though, Tschernomor says, it was one of Montreal’s highest performing at the time.
The community would not stand for it. They took to the streets and, with the support of community leaders, including Warren Allmand, then-Notre-Dame-de-Grâce MP, they saved their hospital, creating what would become the QEHC two decades before the Glen Site opened.
It began as the Montreal Homeopathic Hospital in 1894, and was originally on McGill College Avenue. In 1927, it moved to where it is now on Marlowe Avenue in NDG to accommodate more beds.
The hospital foundation made a deal with the government to purchase the facility for $1, on the condition that it be used only for health services. And they would do so without government funding. The hospital would have to fund itself, as it were. Some of its revenue streams include health tenants: health professionals that rent space in the complex and provide services to patients and clients.
Dr. Clifford Albert, Medical Director of the Canadian Institute for Laser Surgery, tells The Suburban his was the first tenant lease signed with the QEHC. Surgeries were no longer being performed at the Queen Elizabeth, so Albert took over the operating rooms and established his institute.
The complex boasts a combination of MUHC professionals as well as tenants including audiology, a breast clinic, urology, neurology, a pediatric clinic, alternative therapy, the Montreal Autism Centre, as well as a clinic serving refugee claimants and asylum seekers.
Albert had actually trained at the Queen Elizabeth as a McGill student. “The fact that they kept it opened for the community is just amazing,” he says. “The ‘Queen E,’ as it is colloquially known, “is really a testament to what the community can do to keep its hospitals alive.”
The building itself is nearly a century old and has held up well. Still, it could use some TLC. The foundation has been instrumental in helping the complex purchase updated imaging machines, and making sure it is a well-equipped, well-staffed, well-run facility. But Tschernomor says their upcoming capital campaign is going to raise money for infrastructure costs, electrical, ventilation, “a long list of priorities of what needs to be done.”
The QEHC operates under its foundation, the Centre-Ouest Community Health Corporation. And for the first time in its busy 30 years, they’ve launched a campaign to raise awareness that it is there, tucked away in NDG, serving a growing community as part of the health network. n





