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The Clarence-Rockland Public Library (CRPL) provides a broad range of programs to
meet the needs of people of all ages in the community of Clarence-Rockland for
information, educational and recreational opportunities and for personal growth and
development.

1. Programming is an integral part of the many services provided for the community by
the Library. Programs:

a. Raise the Library's profile in the community and have a positive impact on Library
use;

b. Complement other Library services by providing an opportunity to highlight
collections, promote services and share knowledge and expertise; and

c. Allow the Library to forge partnerships with a wide variety of groups and
individuals and attract both regular and new users of all ages and backgrounds.

2. Programs are defined as any group activity offered to the public that staff
coordinate, plan and/or present.

3. Library programs benefit the community by:

Being responsive to current interests;

Serving as a forum for idea sharing, information gathering and education;
Promoting cultural awareness;

Developing information literacy;

Offering training and assistance with new technologies;

Fostering a love of reading and learning;

Providing early literacy experiences to young children;

Providing a safe, welcoming environment for meeting with others;
Promoting community awareness/development/diversity;
Providing partnerships with schools (co-op/class visits); and
Providing volunteer opportunities.
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4. Program Selection Criteria: The following criteria are considered when selecting
programs for the CRPL, although a program need not meet all criteria to be
acceptable:

a. Provide opportunity to broaden horizons, stimulate imagination and reflection,
and augment experiences;

Meet the needs and interests of the community;

Meet popular demand, both existing and anticipated;

Balance special group interests with general demand;

Do not promote a specific commercial enterprise; and

Stay within operational and budgetary limitations.
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5. Program requirements:

a. Programs must be offered and scheduled at times that balance the resources of
the Library with the needs of the community and that meet the Library’s program
goals;

b. Pre-school story times, general orientation tours, literacy programs such as adult
book clubs and summer reading clubs will be considered core services and

therefore will be free of charge;
c. Programs will be available on a first-come, first-served basis;

d. Library staff shall reserve the right to limit attendance due to space
considerations or the requirements of the program presenter; and

e. All efforts must be made to offer programs in both official languages. Exceptions
can be made when a specialty presenter is unilingual.

6. The Library may:

a. Offer programs for children, young adults, adults, seniors and families;

b. participate in cooperative programs with other agencies, organizations,
institutions or individuals;

c. Allow presenters to display products or books for purchase; and

d. Promote programs in a variety of ways, including but not limited to:

1) Library website;

2) social media;

3) local media;

4) presentations to community organizations;
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5) various newsletters; and
6) posters in the community.

7. Statistics:

o

Attendance will be tracked for all programs;

b. For statistical purposes, attendance is defined as number of persons physically
present at a program and does not include registration numbers or drawing
entries.

8. All programs are designed to be inclusive and safe spaces, providing activities that
are innovative, and community driven. The Library may deliver programs that
present controversial or opposing points of view. Community members are expected
to respect the rights and freedoms of others when expressing concern over any
specific program. All expressions of concern should be addressed, in writing, to the
CEO of the Library.

9. The CRPL upholds the principle of intellectual freedom embodied in the Canadian
Federation of Library Associations’ Position Statement on Intellectual Freedom
and Libraries. Library sponsorship of a program does not constitute an
endorsement of the content of the program, or views expressed by presenters or
participants.

Related Documents:

Canadian Federation of Library Associations’ Position Statement on Intellectual
Freedom and Libraries, 2016
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